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Time Together

By the time you have reached this page, you will already have discovered a
number of things :

You are sentenced along with trene that you love. You will do
the same amount of ‘time', and usually harder time. You may be facing
financial difficulties, emotional trauma, assumption of a single parent
lifestyle, community ostracism, and uncertainty and fear in dealing with
an intimidating correctional system.

It is difficult to maintain any relationship these days. It is more
difficult with the added pressures and stresses of being involved with the
criminal justice process. Some relationships survive and some do not.
For some réationships incarceration may be an end to a cycle of abuse.

Family support is important, both while the one you love is in
prison and upon release back into the community. You provide a
balance to institutional life. There is someone out there who caard
who is waiting for their return back into the community. You may also
live in the hope that criminal activity will cease, or the fear that it will
continue.

The most significant needs of families are access to good information,
support, and referrab individuals or organizations who understand the unique
family dynamics associated with a family member being incarcerated. You
(and especially your children) need help through the initial anxiety of visiting
your loved one. You need accurate informaton how correctional facilities
operate and how to maintain contact with your loved one.

This handbook is intended to help you understand a complex correctional
system. It will give you a greater understanding of the difficulties that you will
have. t will help explain to you what your children are experiencing. It may
help you to maintain and strengthen your relationship with your incarcerated
family member.

This handbook has some limitations. It is difficult to capture everyone's
experience. We plogize if some sections of this handbook may not be
inclusive of your experience when, for example, it reflects a partnered
relationship or when it discusses children and incarceration. You may be the
father, mother, brother, sister, child or friend tbe person inside. This
handbook still has important information for you.

Wherever possible the language is inclusive.



Roller Coaster Ride

Not all institutions look the same, but this will give you a
glimpse of what it is like to visit:

What is it like to visit a family member
or friend in a federal
correctional institution?

Signing m at Visitor Security Control.

Visitors must complete a Visiting
Application Form prior to visitmg ...

and have two pieces of identification,
mcluding 1.D. with a photo, when
signing m.

Walkmg through the metal detector
All visttors. as In airport security,
walk through a metal detector.

Signing m at Visitor Security Control.
Visitors must complete a Visiting
Application Form prior to visitng ...

Many institutions require visitors to
reserve a visitmg time prior to the
visit. by phone or m person.




_\ e
Searches and Visitors.
Personal items are scanned
through an X-ray machine.

Some items are swabbed and tested
for drugs using the lon Scanner.
Drug dogs may also be used.

The intex;l\;ie.\‘v ean lead toclose
Ua§its, Loss. of visits O crimial

|91

Uil | dhrges, Drugs in an intitution

mdicati T
f,l;, :ﬁe I'gﬁ 1§ everyone s salety am
Stamer o € person or parentin prlion
ug aog L Al :
leads toa Threat Rk | MEES IO AL AL
Assessment’ interview.

e —

‘\‘r& Visits may be open (contact)

S lemg Area. visits, closed (non-contact)
Visits are about 1-3 hours visits or Private Family Visits.
long, usually 3 times per week. Many institu tions also have
7 special seasonal family visits.




Visitors may be under audio
and video surveillance.

Toys and games help to
normalize a family
relationship during a visit.

Visitors can bring change to
purchase coffee and food
from the vending machines.

C
Some activity areas have
a TVand VCR.

»

Some mstitutions have an
outside visiting and play

Playing together helps strengthen
family ties and parent-child bonds.




Private Family Visiting Program.
Eligible families have 72-hour
PFV's every 3-6 months.

A crib for the baby.
a bed for an older child.
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PFV's may be denied if there is
violence in a past or current
relationship, a negative community
assessment, or security issues
related to drugs or contraband.

Families prepare their own meals
in the PFV kitchen.

A typical bedroom in a PFV.




You are separated from your family member on many levels bey:t
your physical separation. Both of you will experience a wide range
emotions and experiences related to this separation. Research on the
of separation show that when the reason forseqgaration and the length o
the separation are known, stress is significantly reduced. The experien
stress increases when there is uncertainty about the physical and emc
well-being of the separated person, their location, when their retur
uncertain, or when the next visit with them (if at all) will be.

It only takes about 30 days for your family to restructure itself. It ha:
restructure in order to survive the demands, decisions and obligations c
new roles and routines imposed tnby incarceration. The wind keep:
blowing, the river keeps flowing, and life must continue on. Your childi
continue to grow and change. So will you. Your partner needs to under:
this and congratulate you for doing what you need to do in ¢odgurvive.
For your loved one inside, time may feel like it stands still, and incarcera
has someti mes been described as
difference in how you experience time may be disconcerting for both of yc

This stress willfollow you and your family throughout the period ¢
il ncarcerati on and Il nt o your fan
Following the initial joy of reunion and reintegration, your returning lov
one may want things backtidrehehawan
Difficulties arise without careful communication and understanding
everyoneos part. Your fami |y wi
returning loved one. But it will never be 'the way it used to be'. Every
grows ancchanges. Everyone may feel both diminished and enriched thrc
the changes and stresses. You may find yourself able to do things and
with situations that you may not have thought possible.

Reunion brings hope, but if separations occur frequestigh as if your
| oved oneb6s parole iIs revoked or
offence, you and your family go through another roller coaster ride of stt
Your loved one will have to do their part to grow beyond behavior that le
to jail. Only then will this particular roller coaster ride come to a stop.
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The Emotional Cycle of Incarceration

Arrest, Trial and Sentencing
1. Grief and loss One week to one year or more
2. Detachment and withdrawal =~ One week to one year or more
3. Reregotiation of relationship Variable duration

During Incarceration

4. Emotional disorganization First 6 weeks of incarceration
5. Renegotiation of relationship ~ Variable duration
6. Family stabilization Variable duration

7. Anticipation of reintegration Last 6 weeks of incarceration

Parole/ ReEntry
8. Renegotiation of relationship  First 6 weeks home
9. Reintegration and stabilization 6 to 12 weeks homeyp to one year

The emotional cycle of incarceration (the emotional roller coaster |
that you experience) tends to follow some predictable ups and ddzath
phase has its demands and stresses. The following table gives
guidelines, but should not be considered as set in stone for you or your fa
You and your family will progress through each stage in your own time an
your own pace.

Arrest, Trial and Sentencing
1. Grief and loss.

This stage lasts from one week to one year or more. It stretches thr
arrest, remands, trials, and sentencing. It may last until your loved or
finally in the institution where they will commence their ®ste. This stage
is filled with feeling the grief that accompanies any loss. Some of tr
emotions include disbelief, anger, hurt, sadness, and depression. You
have clinged to the hope that the courts may find your family mern
innocent. You mayfind it very discouraging when they did not. It i
important to build your personal resources and to fill your life with peo
who care. Reach out for help.

2. Detachment and withdrawal.
Your loved one was found guilty. You may find yourself nainting to
see your loved one. You may even get into arguments with your loved
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for no apparent reason. You may guestion your relationship and whethel
continue it. Many relationships end at this point, especially if the hurt is d
The family'sresilience is used up.

This is all part of coping. You need the distance as your 'emotic
bank account' may be empty and you need to build up your internal resot
You may feel hurt and betrayed because of the criminal behavior of
family membe. You may feel hurt because this is not the first time that
have done time. You thought that your family member might have leal
the first time to get out and stay out with no more crime and no more Vvict
You didn't want to be hurt again.

This is the point where you make a choice to 'do your time." It may 1
some time before you are ready to make this decision.

Talk about your choices with someone who understands.

3. Renegotiation of relationship.

So you've decided to do your time alongh your family member who
Is incarcerated. You've decided to continue the relationship. You will 1
that you are stronger than you were before. You will need the extra enerc
what is coming next.

During Incarceration
4. Emotional disorganizatian.

Just when you felt some peace, once again it feels like pieces are f
out all over the place. You may experience all the emotions that you
during the arrest and trial all over again. Hang on tight during this part of
roller coaster ride.It sets the stage for making it work and the changes f
you will have to make in your life. You and your family will begin t
restructure to continue on. Take good care of yourself first. If you don't
good care of yourself, you won't have amyth left over for your
relationships.

5. Renegotiation of relationship.

You will find yourself asking your family member some tough questic
about whether they are in the programs that they need yet, started sch
the prison, etc. You want to makers that your family member is using the;
time to learn what they need to learn to get out and stay out. You wa

14



make sure that he or she is 'using their time' or 'making their time work f
them. You also want to know that your decision to 'do twas not in vain.

The relationship will also get renegotiated because of the high finar
cost to you of maintaining the relationship. You will quickly learn that t
cost of long distance telephone charges and travel for visiting is very
Sometines in their loneliness, your family member may want to call or v
more often than you can afford. It will be important to reach an agreer
around this and many other issues.

It will be just as critical to stick to the agreement that was made. |
very important in this stage that you are sensitive to power and control is
if there are demands that you do not have a life beyond the prison. Yo
not in prison, and do not get negotiated into a situation where it feels like
are under housarest, waiting for the phone to ring.

6. Family stabilization.

You have made it this far. Congratulate yourselfl The bumps don't
quite as drastic any more. You have found out who your friends are.
have found out those who aren't friend®u are getting on with life and into
a new routine of family life and maintaining contact with the one that \
love by mail, by phone, visiting and perhaps through private family vis
Your loved one needs to congratulate you on how well you are .ddifgy
tough out there, but you're making it work.

7. Anticipation of reintegration.

You've talked about this, dreamed about this, and hoped for this.
coming soon, and you don't know if you can handle it. Don't forget that
may experience 'fat homecomings', in that eligibility dates do not mean t
your loved one is going to be released on that date. Eligibility dates are
the earliest possible day or full parole dates. Parole hearings, pi
decisions, and your loved one's progranmsl grogress shift these date
forward and back. It's not real until you see it on paper, despite your hc
dreams, and plans.

Did your loved one really change? Will they stay out of jail? You w
be filled with a mix of emotions that you haven'perenced for a while.
You will re-evaluate your relationship once again and ask yourself wheth
IS better if they don't come back. Don't beat yourself up! This is 'normal'.

15



Parole/ ReEntry
8. Renegotiation of relationship

They are finally backeven if it is to a halfway house! The roller coast
Is about to begin again. You and your family have restructured in orde
cope with your loved one's absence. Now many things will have
restructure again to include everyone. It will take negiotm and
compromise.

Don't forget that you have coped just fine, thank you very much.

Things have changed. You have changed. Don't forget that the
warp in which your loved one was caught may not include or incorporate
passage of time. Be fr@nt with each other. Search out help when you ne
it by continuing to use your resources.

9. Reintegration and stabilization.

You finally made it. You deserve a little stability. Enjoy your life
together. Keep building a positive relationshipintegration and a stable
relationship may take a year. Keep working at your relationship.

Don't become complacent. You know the warning signs that might
indicate relationship difficulties (or a return to the kind of activity that can
lead to doing timegain.)

16



Children and Prison

Chil drends responses during th
vary from aggression and acting out on one end of the spectrum to withdr
and depression on the other end.
things, including age, prior relationship to the incarcerated parent, if
child witnessed the arrest, the type of offence or crime committed, whe
your child was involved in the offence, if your child is lied to abo
incarceration or the offence, if yo child experiences changes in care (ne
home or school, moving in with a relative, foster care, economic chanc
and the degree to which the offence was publicized in the media.

Children Helping Children
By Telia Smart
My name i s Tel i grows8 opawithh a uaiqud petsgectiee on
life, having to go through unique and trying times.
As a child of barely seven years old, the unimaginable happened. A man |
loved, and, who was the only man who stepped up to the role of a positive and
caring father figure, was put on trial and imprisoned. He was taken away from

me and | di dnot know why. I coul dnod
much | ove and joy into our family wo
the bad guys went, not him.

lam1l7 vyears ol d now and |01 be turm

visit my step dad and have never left his side. Even though my mother had
only been dating him for one year before he was incarcerated, we decided as a
family that he was a part of our family and we would stand by him through it all.

|l n some ways weoOre grateful for t hi
closer together, and stronger as a family. You learn to communicate, a gift not
all families share, because in a visit room setting it is all you have to do.

There are many things that still surprise me today. A child going through
such a devastating experience as incarceration of a parent should not be
subject to questioning, ridicule, and/or be outcast over a situation that is not of
their doing.

Children are not guilty of the crime their loved one was convicted of. Many
people seem to forget this fact.

| can guarantee the following statements will go hand in hand if people in
the community hear about a child with a parent or loved one who has been
incarcerated. People like to ask as many questions as they can, to find out
about that persondés case, making it

17



child to be faced with. Ot h eoageinside & ¢
prison and what sort of things go on in there.

One of the questions that may upset a child the most, because they visit
someone on the inside, is if any sort of criminal acts have been forced upon
you. These questions are understandable if asked by police officers, lawyers,
or judges. But when 1 tds your nei gh
parents, it is not acceptable. Questions like these can make a child feel
intimidated, and worthless. As a child, you feel you have no voice against an
adult. They are the ones in charge and you have to listen to what they say, and
talk to them even i f you donoét want t

Ridicule is another factor that comes into play. Many people will try to
sway the child to hat erated lare digpapprogseooh thet |
parent bringing you up to the prison to visit them. This can make a child feel
| i ke thereds a boundary up bet ween t
prison wal/l . A child shoul drmothembebves.e
Ot her people may make crude jokes anc
situation as a whole. Both child and family may be perceived as something
bel ow Aproper society | evel 0O because
for a loved one.

To be outcast is a difficult issue for anyone to deal with, but imagine a
child who has lost a loved one by imprisonment and that has been outcast for
that reason - and that reason alone. An example of this is when other mothers
will distance the i r own <children from the <chi
prison, because they feel that they must be bad, and do not want such an
influence like that on their own children.

In the visiting area a child has to learn some proper prison etiquette very
quickly. These are some things a child should never have to learn, but they
must know for visiting inside the prisons. They must always be cautious of
what they say; perhaps a meaningless joke can lead to separation of their loved
one because their visits have been revoked. You learn who sits where and you
never sit at someone el seds tabl e.
other peopleds cases unless you have
these examples may seem like minor things, butif you donoét f ol
may be taken as a hostile act and may result in threats of physical harm toward
the person who is incarcerated.

A child who has to live through this life feels very alone and cautious of
everyone around them. They may feel that society is teaching them that to love
and support someone whoos done somett
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consequences. It can build strong emotions such as depression, anxiety,
rage, regret, guilt and a sense of worthlessness.

Society is only beginning to see the possible harmful effects that having a
loved one in jail can bring a child. So they are beginning to bring in programs
for children who have a loved one in prison : counsellors, youth care workers,
and summer camps. There are also other programs to help support the family
with care packages on occasion and some newly developed programs for
families as a whole, or just spouse relationships support groups. These ideas
are a good step in the right direction. As a child going through this for almost
eleven years now, | have taken part in some of these programs and have found
that they are good ideas but are somewhat inadequate. | have needed
someone who understood me, and what | was, and am still going through;
those workers have no experience with this kind of life and so there was no way
they could understand where | am coming from.

The most healing work | have ever do

was when | was with other childre

facing similar situations. We would discuss eve

we had gone through ar

understand each others' pa

We were not outcasts with each oth

We were not judged. We were just simply k
who had a loved one in prison.

| am glad that more and more services are becoming available to children,
but I donot beli eve any tr ue haesitdatiomsg
can be brought together to heal each other. The foundation of such a program
would be run by adults, with the involvement of young adults who have gone
through this sort of experience during their childhood and have ideas that can
help children feel safe, wanted, comfortable, and able to communicate about
how they feel. The programs can be overseen by children (ages 16 and up)
who have experience with incarceration. This program would be about children
with more experience helping younger children; but even the older kids would
meet others of their own age and start healing themselves as well. From life
and self-experience | have realized that children will often share their feelings
and get to the roots of issues if they are just talking to other kids. This program
can be proven to be a very healing and informative process for everyone.
Perhaps a committee can decide events a group of children may be able to do
together such as : movie nights, games night, arts and crafts night and a night
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where you can receive help for your homework. These are just example
ideas of some of the things that could be done to help bring children together.
People are always saying that children are our future. Well it takes a
community to raise achild,let 6 s not | eave any of t he
and our community, we must better the situations for our children. We all share
a role, what will yours be?
Thank you for considering my proposal and hearing the voice of a child.

Telling the children

It is a difficult decision to tell children that a family member, particulat
a parent, is incarcerated. Parental shame or fears that your child will
less of the incarcerated family member can interfere with appropt
discussions. While it islimately a parent's or care giver's decision to infor
the children, there are several issues that must be considered. Here are
hints :

If children are not given an answer or a plausible explanation, they
fantasize their own explanation to fithe void. Children may blame
themselves and feel that they have done something wrong that contribut
the incarcerated parent being absent.

Children are also smart. While they can be convinced that
incarcerated parent or family member is in thepita§ working for the
government, on vacation, or in school, the child may become mistrustft
confused by the discrepancy between what they are told and what
experience. Additionally, it is better for a child to find out that a fam
member ism prison from a care giver rather than in the school yard or in
media.

In telling a child that a family member is in prison, it is important to ke
the explanation simple and agppropriate. Generally speaking, a 'keep
simple' explanation inclugea declaration of the incarcerated parent or farr
member's love and care for the child, a statement that the incarceration
related to any fault on the part of the child, that the incarceration is due tt
incarcerated parent making a mistakeatthead to incarceration, som:e
indication of the duration of the absence of the family member from the cl
and a description of any future contact between the incarcerated parent
the child by mail, by phone, or in visitation. Consideration cagiben to
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include the incarcerated family member during the explanation, if you
the courts decide that there will be parehilid contact inside an institution.

There needs to be preparation and time to answer your child's ques
about prison, priagn life, the crime, and the safety of the incarcerated par:
It is better to say "I don't know" and to find the correct answer for your cf
Some children will not ask questions at the time of the explanation but |
guestions over the course of rgatlays as they incorporate the informatic
and any feelings that they may experience. Children may also need guic
in terms in how to deal with stigmatization and teasing that they r
experience in the playground. If the child is told to not publsiare
information that a parent is incarcerated, the child may need to be giv
plausible explanation to share with others. Children at school are aware
accepting of single parent families and raustodial parents living in other
communities. Imay be enough to tell your child to share with others that
parents are separated. It may not be surprising that the response
concerns of children of incarcerated parents can bear striking similaritie
the responses of the children of sepagatind divorcing parents.

You as a parent or care giver may need to be aware of any attitude
behaviors that are passed to the children during the explanation. Prisor
not normal places to be and criminal behavior is not appropriate. The pre
of talking with the children is to normalize their experience and feelir
without normalizing prison or crime. It may be important for you to s
through feelings and the explanation that you will use with a c
professional.

Some print resources avdila to assist in telling children about th
incarceration of a family member includeet 6 s Tal k Abc
Parent is in Jailby Maureen K Wittbold,Visiting Day by Jacqueline
Woodson Stars and Stufby Katherine Patersorielp for Kidsby Carole
Gesme andKeeping in Touch by Long Distand®y Cornell Cooperative
Extension of Onondga.

While not a predictor, research has shown that children with
incarcerated parent may be more likely to come into conflict with the
later in life. An interrupton of a potential cycle of intergenerational crimin
activity is necessary for effective crime prevention. Telling the children r
start the process.
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Should the children visit?

School commitments, traveling difficulties, and other commitments
activities may mean that you will visit without your children. If your partn
was close to the children before, your children may want to visit. Y
partner may want them to visit and will want to be involved in decisions al
the children. Maintaining aelationship and family interest is important bot
whil e doing time and upon rel easce
to visit and can be a particularly difficult experience for children. Yc
children may display behavioral difficulties, resieess, become
argumentative or withdrawn before during or after a visit. Some instituti
now have a childrends activity <c
during visiting.

Some families choose not to visit during the course of a sl
incareeration or during a suspension. Children may want to v
notwithstanding your concerns as a parent, and it may be important to hc
your childbébs wish to visit. Wh i
caregiver, be as open and honest as pessilth your child concerning the
absent parent to lower stress, fear and anxiety.

Should | move closer?

There is no simple answer to this question. It needs to be an indivi
decision based on your specific situation. It is important that you nhake
decision on what is best for you and your family, not on the basis of v
your loved one inside desires or demands. It is up to you to ensure that
and particularly your children have stability and continuity. Moving to a n
community means leawg existing family or community support system:
perhaps leaving a job, or accumulating further debt or financial difficulty.
means added stresses on school age children. You have already gone tl
a stressful and traumatic time during arrest &arad. Moving is an added
stress. Hold off on making a decision until it is confirmed where your fan
member will do their time. It is important to remember that they will mc
from one institution to another throughout their sentence. Do whattiobes
you and your children, and that may be what is best for your incarcer
loved one.
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Reintegration and children.

It is a tough job being a parent. The following is a summary on how y
child's adjustment may be shown through different emotionisebaviors.
What you may find is that the following descriptions, hints and suggest
are important for your family throughout the emotional cycle of incarcerati

Younger children and infants may feel insecure and want reassur
that the returningparent will not leave immediately. The child may cling 1
either parent or become anxious when the returning parent leaves the
Feelings of fear and anxiety may cause the opposite behavioral respons
the child may withdraw from or avoid thetwening parent. The child may
treat the returning parent as a stranger in the house. Some lingering
may lead to aggressive behavior.

Older children may feel anxious at the changing roles in the family u
reunion. There may be feelings of corippeeness between the oldest mal
child and a returning father. Older children may suddenly have behavior
educational difficulties.When a family restrutures, there may be a testin
of limits, playing one parent off against the other and jealokeglings of
jealousy may be felt toward the remaining parent and siblings for
returning parent's time. A child may be jealous of the returning parent wi
now spending time with the remaining parent.

Observing your child's behavior will give you senteas of the issues
that you may need to discuss with your child. Talking with your child may
the best solution for speeding the adjustment to the reunion. Active liste
is always the best parenting skill you can offer any time.

Sometimes fearand feelings present themselves in an occasional
dream that is resolved with a hug and a glass of water. If bad dream
persistent or intense, a first step is to talk with your child using your |
active listening skills. Even young children da@nefit from talking about
their worries. It is helpful to use stories as discussion starters. Give yoL
plenty of time to allow your child to share their feelings both about the s
and their own experience. Two helpful stories are Bartholoniewam by
Patti Farmer and How to Get Rid of Bad Dreams, by Nancy Hazby and
Condy.

Certain bedtime snacks may be associated with bad dreams in your
A light snack that is low in sugar may be better than a heavy snack. Bed
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are also timedo avoid scary stories or exciting activities. A bedtime
routine and schedule are helpful. A visit to your family doctor is an import
necessary step when dealing with chronic bad dreams.

Dreamcatchers are a native Canadian craft, traditionally rfrade a
small branch, sinew, beads and feathers. This simple craft can be
with your child as a focus activity to talk about bad dreams. It is hung in
window of a child's bedroom and bad dreams get ‘caught’ in the web o
dreamcatcher. Thbad dreams evaporate when the sun comes up. G
dreams can find their way through the web and ensure a peaceful r
Another useful tool is 'monster spray’, a simple plant mister filled with w:
that is left near your child for the night just in eadley need the reassuranc
that they can 'spray' the monsters away.

Some nights, you may feel that you need a dreamcatcher in your wir
and your own bottle of monster spray. Take good care of yourself in ord
take good care of your relationshiptiwiour children and your partner. |
you don't take care of yourself first, you may have little left over for 1
important people in your life.

Children and visiting.

A Visiting Room is not a normal place to maintain family contact. It i
challengeto be a family in this situation. Your child may find everythir
confusing and stressful before, during and after the visit.

Your child may become bored quickly. This is a difficult parenting te
to keep active children from interrupting others. ¥is8 at other tables may
feel uncomfortable or intruded upon, and vice versa. There are often lin
activities or toys in the Visiting Room.

One of the things that you as
Visit for?o Wh i | eesperditedy wanitv someotime f
yourselves, your starting point is that you are parents. You are responsib
your children. Your children will demand your time. Give it freely! Childre
pick up very quickly on whether they are wanted or included. iBh&éso
true during visits. If your children are with you, then the visit needs to be
the children. If you need time as a couple, then arrange for alternate chils
such as a babysitter, bartering with a friend to babysit their children, arran
for a visit when the kids are in school, asking a relative, or whatever c
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arrangement that you can make. All couples with children have a difficul
arranging for time as a couple. It is more difficult in the situation for you
parents coping witincarceration.

There may be limited contact between an incarcerated parent and
child. Reasons may include the distance, the cost of visiting, childre
school, and so on. The same strategies that you as an incarcerated pare
use are the sammas those used by a parent in separation and divorce
parent who resides in another part of the country. For a child, emoti
distance may be felt more sharply than physical absence : a child will
loved by a parent a thousand mile away but fggl rejected and abandone
by an noninvolved parent who lives around the block.

You may be able to dream up other solutions, but here are the |
common ones used by incarcerated parents, depending on the security le
the institution :

letter wiiting

picture drawing

photographs of the parent in the bedroom

celebrations of birthdays, special events through handmade gifts/car

etc

telephone calls

sharing TV programs at the same time then discussing them

reading a bedtime story over the phone

Big Brothers or Big Sisters for the child

family snap shots

share stories that you have read or write stories for the child

have children draw pictures of what they have done and what th

have been involved with

share something new that has happened in thenoounity or their

family life

plan conversations

discuss positive things that are going on

read a story onto audiotape and send the tape and the book to y

child

take care of yourself

tell child that you love them
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tell child that it is not their fault thd your incarceration took place
tell child, in ageappropriate ways, that you are addressing difficultie
that brought you to prison

All of these examples can be used in maintaining your partne
relationship. You and your partner may also benefit fra@iationship
enrichment workshops.  Several institutions have successfully off
workshops, often sponsored by the Chaplaincy or Personal Develop
Department.

Childr en of separated and divorced parents.

Your relationship with your partner is oveY.ou don't want to see your
family member but the children do. For you, continued contact between
former partner and children is not acceptable. You may require legal ac
to limit contact. Your former partner, now or still incarcerated, may
granted access through a court order or legal agreement. While conti
contact may not be your first choice, you do not have to attend or supe
the visit. You have a number of options. You may not incur additio
expenses depending on the courteord The incarcerated parent may k
required to pay for any transportation or supervision costs, depending o
court order or legal agreement.

Supervision options include your local community's supervised acce:
visitation program. This service iprovided by mediation services
counseling services or another community agency. This assistance is
available to separated, divorced and in some cases incarcerated couples
a court order or legal agreement has limited or required supervised agce
either partner for a variety of reasons. Often this is apesyse program,
but the persons providing supervision are specifically trained professiol
You often bring your child to the supervision office and the professional te
the child tothe institution and returns to the office where you will pick yo
child up. While the supervising agency carries liability insurance, you
need to sign a waiver allowing the agency to act on your behalf during
supervision.

If you choose to have eelative bring your child to the institution for
visitation, the institution may still require you to sign a waiver stating t
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your relative is acting on your behalf as guardian during the visit and m:
require a copy of the court order granting accéddss ensures that visitation
IS not occurring without your, or the court's, prior knowledge a
acknowledgment. The family member will need to complete a visit
clearance form and be notified of clearance prior to reserving a time fol
Visit.

If a child is 16 years old or older, the child can complete their o
security clearance form and visit on their own.

Your institution may have other suggestions or programs, incluc
trained volunteers who, with your signed waiver, will supervise the visit.

For Parents : If Your Child is Incarcerated

Mothers and fathers of someone who is incarcerated face n
difficulties and challenges. This includes wrestling with questions like "h
could this have happened" or "did we do something wrong." Thereels ¢
no answer to the first question, but the answer to the second question i
most parents do the best that they can with the resources that they
Parents are not to blame, even though mothers, fathers, partners,
children, are held respoire or blamed by members of the communit
Family members are hurt first by the criminal behavior of the offend
family member, then by community attitude. Family members did
commit the crime that sent the offender to prison.

Dear Son,
By Linda Love

| will always remember the day you were born. It was a beautiful fall
evening in 1971, and your father and I, your grandparents, and family and
friends waited for the wonder of your arrival. You were our first child and your
birth made us a family. | could not believe that something so wonderful and
joyous could come from such pain.

You truly were a child of love. Wonder and delight marked your early
years. The birth of your sister was as joyous for you as it was for the rest of us,
and in every way you were her big brother. You watched over her and you
loved her with the same gentleness and care that you displayed to the world
around you.

As you grew into a young boy, you continued to bring joy to all of us and
we reveled in the gift of being a family. | have often looked back to those early

years and questioned whether it was really as wonderful as | remembered.
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Have the events of the last decade caused me to view the past through
rose coloured glasses? | do not think so. Our memories are true and they are
real. We were a family who cherished our life together.

So the inevitable must be asked.
Where did it go wrong for you my son?
When did our love and our joy
in being a family stop being enough for you?

In truth, my search for answers has ceased. This is now my reality. Your
teen years took you away from us, from the values we had instilled and from
the circle of protection we fought so hard to surround you and your sister with.
It was not enough for you. You wanted to try it all, have it all and live in the
moment. You could not wait until you were grown and you made choices and
took risks you were not ready to handle. You chose not to listen, to heed our
counsel and that of others and we all live with the consequences of your
choices.

The day | came to accept that you had committed murder, taken the life of
another human being, will forever be the day a part of me died. My head knew
that the murder was real long before my heart came to accept the truth. You
were my child. You were not just the fruit of my womb; you were the child of my
heart. If part of me could commit this heinous act, how could | go on? How
could I still love you? | have never been able to put myself in the place of the
mother of your victim because to go there is to know the end of all that | believe
and love of life.

The long trial, the camera crews who chased us down the street and
recorded our tears, the daily front page newspaper stories and the curious who
judged me with you, have forever changed the way | view the world. The
harshness and indifference of the legal process has caused me to be cynical
and | do not trust. | remember crying in the Remand Centre at seeing you
behind glass, disheveled, confused and frightened. | remember the man who
told me to get used to it. | would be judged as a criminal because you were a
criminal and you were my son. You gave me these gifts but | do not thank you
for them.

Somehow we survived those first years, we fought to keep you alive and to
bringyoutoprisons ¢l oser to home. We di dn
You were our son and our love for you did not die the day you committed
murder. The first five years you spent in prison were about survival. You
surviving being in prison and us surviving you being in prison.
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| have learned
humility, patience and perseverance
and | have given up things like
dignity, arrogance and judging others.

We | earned fithe systemo and how
wanted : having you in a place where we could provide the support needed if
you were to come out of prison a whole person. We learned about which
prisons were the worst and which were better. We learned what it would take
to get you closer to home and we used every lesson and all the resources we
had to do what we believed was best for you. We learned that our life will
forever look different from that of our friends and their families. We do not
make new friends because we do not trust what will happen when strangers
learn about you. We plan our weekends around visiting hours at the prison. It
has been a long eight years in prison for all of us.

Through it all we knew that we really had no more control now, over what

t

you were doing, than we did when yaau

had accepted our support and help when you were a teenager, perhaps you
would not need it now.

But really my son, we do only what little we can and we know that you are
really the one who does it all. While all around you, ugliness and hurt prevails,
you make the best of the worst. You continue to grow and learn despite the
best efforts of the world to keep you down. You take every opportunity to
continue to become the wonderful whole human being you have always had the
potential to be. You have not lost your gentleness and your wonder with life.
You have accepted responsibility for your actions and you are moving forward.
You challenge yourself to reach higher and grow stronger. You continue to
amaze us with your openness, your willingness to risk and your self-evaluation.
You do not always choose the easy road.

It may seem strange to many, but | am proud of you. You are a person
worth knowing and | am glad that you allow me to be a part of your life. Who
would have guessed that again, something so joyous and wonderful could
come from such pain?

| love you son,

Mom
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ONE DAY AT A TIME
By Linda Linn

What 6s getting me through the expe
My faith in the God of my understanding that He will not give me more than |
can handle.

Our lives were changed forever on May 7", 1997. My oldest son came
into the bedroom early in the morning, almost on his knees. He had heard on
the radio that my third son ALO ha
previous night and two women had been murdered in the prairies. Sources
informed us that my son was still at large and there was a manhunt going on.
Even the Asourceso couldndot get 1t ri
they said they di dno tal thenradvo stationywhdrd itnvgs,;
reported.

We learned later that my son had surrendered earlier the previous night
and the co-accused was still at-large. My thoughts and feelings were all over

the map. I was angry that welkemad I
supposed to be going to Vancouver Island to look for work. How did he land up
i n the Prairies? How could one of r

brought up that way. Where do | start to find out where he is? | needed to talk
to him. | wanted to know that he was okay.

| found out over the next few days
| had over 200 phone calls in 2 days, from friends and family who were
expressing their support f or oplasentc¢am@sni
and food. Most people didndét know t |
they read in a newspaper. That was a really big lesson for me. Now | read the
paper with the blinders off. | had to finally grow up and find out what
Auncwoinamal | oveo was all about. I
earl ier and | feel today ¢t hat I was
with shame, | could hold my head high as | knew | had done everything | could
to help my son.

An RCMP officer was assigned to the case in our hometown. There were
search warrants, and interviews. There were meetings with Government
officials to review the case, as my son had been involved with Youth and Family
Services. Where had Youth and Family Services br oken down?
do? ALO6s father was | iving out of
incident before | did and was on his way home. The questions kept coming.

| was on a research mission. Who do | talk to about what was happening
wit h my son? What were my sonb6s righ-
not want to jeopardize my sond6s case
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asked for releases from my son so | could speak directly to the doctors,
nurses and lawyers involved in his case. The more questions | asked the more

| learned about the Justice System. | feel that | was able to cope with people
because | I mmer sed myself i n the cas
ALO had never been | n t rlearoed Iscane wvery thdrd |
lessons. Everything you say will be used against you in a Court of Law. No
one could give me a book to read.

The Victims Services Program has nothing to support the accused
families. Since | was out of the province they provided a female worker during
the trial, but coul dnot expl ain what
sentenced, it was recommended that he be moved to his home province. |t
took a year and a | before he coul d |
Visitwi t h AL6 while he was out of the pi
the head count s. When he was transf.
We were ecstatic. We could see him more often. | hope to be able to move to
the Lower Mainland so that | can be closer to my son.

| 6ve also talked to people who hayv
information about what to expect when | go to visit; the questions | had were
common. | went on the Internet, seeking information about Corrections
Canada. | contacted the John Howard Society and they informed me about the
Canadian Families and Corrections Network. | am a member and read the
Newsletter regularly. | want to stay involved.

I have made it my ©priority t ooftanasll|
can when he doesnot cal I . I try to
pictures of our family, pets, and hometown to keep him involved. We still love
him, and we need to show him. | travel hours to see my son, and | become
anxious unti | I get there, as | dondt want
disappointment in his life. | pray to God every morning and thank him every
night for my courage and strength to carry on.
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Maintaining A Partnered Relationship

If a relationship is tawvork, it takes work (and play). It is difficult to
maintain a relationship with the added pressures and stresses of incarce
Research on maintaining a happy relationship, regardless of age, has
that the primary factors are love, respect, std@ration, communication,
loyalty and trust. For partnered relationships, sexuality is also included
rarely as first) among those factors already listed.

In some ways each of these factors is a form of multile
communication made up of feelingords, thinking or belief statements, an
through action or behavior.

Take love as an example. How can | tell my family member that | I

them in a way that they wonot mi:
| 1T ke saying Nl Yowergoa.specitdli nj
partner a hug. Notice how the v

no mistaking the communication of
other parts of the relationship.

Mixed messages sometimesen during communication. It is difficult
to believe that someone | oves yol
to do something that you donot V
speak of love. Listen for communication on all of the levetgéxed messages
can be veiled manipulation.

Communication cannot be underestimated in a relationship, particu
in a long distance relationship. There is little privacy however in lett
phone calls, or visiting rooms, but communication needs taomuen It is
important to share what is going on and not shield your family member f
life and family realities. You may fear that you might make the time har
or that the realities might be difficult to hear, but life events are reali
nonetheles. Talk about the difficulties at work, financial difficulties, grade
car troubles, or whatever the issues are. It often helps to make a list be
phone call or visit so that you
some of yourdiscussins a fAhopes and dr eamso

Discussions need to be open and frank. Use the "I" rule of ac
listening : | think that ..., | feel that ..., etc.. The "I" rule will short circt
miscommunication, prevent verbally injuring your familyember (and vice
versa), limit blaming language and projecting one person's stuff onto anc
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Communication skills are learned and require practice. Some institutio
have couples workshops to teach active listening and communication skil

Sexuality

Sexuality as a form of communication deserves some comment |
First, note that sexual intercourse is only one part of sexuality. Sexu
includes hugging, kissing, hand holding, verbalization, and other touching
the visiting room, the most th#& allowed are perhaps a hug and kiss at 1
beginning and end of the visit. Anything more will bring an announcerr
for your family member to report to the officer in charge of Visits a
Correspondence. Respect the other people having visits around

The experience of sex and sexuality is influenced by many physical
emotional components. Some components include the ability to form ¢
oneto-one relationships with the opposite sex and the ability to get along
with peers. If there hgsreviously been a good sexual relationship, then th
will tend to be a continued good sexual relationship. Men more than 40
of age who have had a traumatic loss of a previous partner may exper
some difficulty with sex and sexuality.

The exyerience of sex and sexuality can be influenced by exces
anxiety and guilt feelings, excessive partner anger, if a relationship is alr
chaotic, fatigue, use of substances and medication, if there is an extrarr
affair, or if there are some mahtealth issues.

If you are involved in private family visits, it is important that you
patient and understanding. Difficulties may arise simply because of the s
and anxiety of preparing for the visit, the trip down, coming into the pris
seaches, cranky children and the list goes on. As was already stated,
visits donot | iTve up to expectat
and understanding are needed. Generally speaking, if there has be
previous sexual difficulties anflboth of you feel sexually attractive and ca
create a loving atmosphere, your experience of sexuality will be pleasur
Continuing difficulties may require intervention or assistance.

Family violence

Family violence needs to be mentioned heramify violence can take
many forms other than physical violence, including economic abuse, u
threats and coercion toward you or your children, intimidation, emotic
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abuse, minimizing and blaming, destruction of property, and restrictin
your movemenor associations with others. It is important for you to knc
that family violence does not stop unless there is outside intervention.
for help.

Reintegration

Many couples rehearse or daydream during the empty spaces of ¢
time. In the happinessf reunion, some of these daydreams burst quick
One example is that struggles present in a relationship before incarcetl
may reappear upon your partner's return. Another example is that you
assumed most roles and responsibilities, and ywe bbeen succeeding. Yot
may even feel a little uncomfortable about how well you are coping iny
partner's absence. It does not mean that you love your partner any less
have found a way to continue. Your partner needs to congratulate yoe fc
job that you have been doing. Reunion will involve organizing family |
again to include your partner. You, your partner and your relationship wil
different because of what each of you have experienced during incarcerat

There are many thinghat can extend the joys and reduce the stres:
reunion. It will require patience as you talk through such things as ne
wants, making decisions, use of time, parenting, and resolving disagreen
Hang in there : you can get through it with sup@nd understanding from
your partner, family, friends and other available resources. A list of
resources is found at the end of this handbook.

Private Family Visits

Private Family Visits (PFV's) are generally allowed once every t
months for ugo 72 hours. This is determined by the number of prisoner:
the institution and the number of PFV units at the institution. PFV's are
to three bedroom fully furnished units with a living room and kitchen ¢
often with washers and dryers. There arany rules governing behavior ii
the PFV, including excessive noise, passing items to participants in the
PFV units, supervising your children, cleaning the PFV at the conclusio
your visit, and institutional counts.

PFV's can be an expensigasis for you as a family. PFV availability i
difficult to arrange with work schedules, school schedules and the high «
involved. You are responsible for all costs, including food for your childre

34



You must complete an application form to be coaed for a PFV.
Generally speaking, you are eligible for a PFV unless : your incarcer
family member is considered at risk for becoming involved in fam
violence, or is in a Special Handling Unit, or has been granted unesc
temporary absences rfdamily contact purposes. You will also undergo
Community Assessment by a parole officer who will determine the name
all those who will be in the PFV, any previous criminal records relatec
drug or alcohol offences, any special visitor needs sigcimedication, and a
discussion of safety concerns including previous family violence.

Your incarcerated partner will receive a written approval or denial of
PFV application, with a right to appeal to the Warden.

Advocating for yourself and your loved one
Families often require assista
resolve disputes, conflicts, difficulties, or to access information. Crea
complaining means to open an raggressive line of communication t
constructively raise an isswand bring the concern to a resolution. It means
express a concern in such a way that the issue is the problem, and the y
not seen as a problem simply because you raised the concern or issue.
Your first task, in most cases, is to ask yoursedftaf questions before
you ask someone else a question. You will have to categorize your con
to decide how you will proceed. Is this :
a concern that affect you
a concern that affects your relationship with your incarceratet
family member
a concen related to your family member, their incarceration, anc
parole
Some comments are necessary here about concerns that your f
member asks you to look into on their behalf. Some people doing °
become dependent on others for things that they cdordbemselves. Be
careful that you are not doing your incarcerated family member's work
them. Has your incarcerated family member done their own asking ye
asked but didn't like the answer. Is your family member providing you v
the correct ocomplete information (ie. Is the file really sitting inactive on tt
parole officer's desk)? Are you being asked to chase down information
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your family member can get, or to resolve a matter that your family memb
could resolve? Has your family méer provided you with all the information
that you need? Have you seen the court transcript, the list of parole eligil
dates, or the report? Is your family member using you as a lever to atten
influence a decision maker (by the way, this mayQi€ except for the

oOusingb6 part. You need to be a
support is important. You are an important part of your family member's
and have an important role to play.

You also need to realize that information cano® shared with you if it
has not been authorized in writing by your family member. For example,
your family member authorized the sharing of information with you that v
used by the Parole Officer in making a decision?

If you have gathered enougmformation to make an informed
complaint, then let's take a look at some steps that you can take next :

Step #1. To whom do you need to talk

To whom do you need to talk : Visits and Correspondence, Parole Off
Warden, Chaplain? You may want togme ahead to find out who is the be
person with whom to address your concern. Is that person available if
want to meet with them or can you resolve it on the telephone? Mak
appointment. This approach will save you telling your story to psrato
may not be able to assist you. Most of what you are 'creatively complai
about can get resolved quickly by knowing who the right person is to wi
to talk, ask, or write.

Step#2. Be clear

Be clear about what your concern is and what you &iag$or. Don't wait
until you have a shopping list of complaints or concerns. Write down w
you want to say. Ask for one or two things, maximum, because every
including yourself, can become confused if you ask for more. There wil
other days. Rehearse what and how you are going to state your conc
Practice with someone else prior to speaking with the person to whom
will address your concern.

Step #3. Wait until you are ready
Wait until you are ready. Creatively complain when yoa @otivated and

have some extra energy to spare. Don't proceed when you are fatigu
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overly stressed. On the other hand, don't wait until the concern become
crisis.

Step#4. Be calm

Be calm. Don't confuse assertiveness with aggressiveness.tdStiek facts
and avoid name calling, finger pointing, abusive language, sweat
innuendo, or ultimatums. What your listener will remember is yc
aggressiveness rather than your concern.

Step #5. Have a solution in mind

Have a solution in mind. If yohave a solution, then suggest it. You m:
have thought a long time about the concern and how to resolve it. Chec
your solution with someone who will disagree with you if they think that yc
solution is not reasonable.

Step #6. Listen to the @@snse

Listen to the response. Give the person you are talking to the -
opportunity that you want : to hear what they have to say. Be prepare
compromise.

Step #7. Follow up your discussion

Follow your discussion up with a letter that summarE¥ACTLY what was
agreed to by all parties and send a copy to someone else if you feel the
need to do so.

Step #8. Next step

If you are unable to bring your need to resolution or if you are not plec
with the final outcome, then the next step igite c i d e | f -orifdll

| ssueo. Il f i t's not worth it the
to continue to complain creatively, then find out who is the next person uy
ladder, whether it is at the institutional, bureaucratrc political level.
Contact a community resource. Contact the Correctional Investig:
Contact legal counsel. Creatively complain to them.

Step #9. Personal support
Join a support group organized by a local community agency. It may
address youmparticular concern, but you will meet with individuals wh
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understand and are supportive. If you learn to support yourself first, th
you will support your family member better.

Attending Parole Board Hearings

Family support is important at parole bdahearings. While some
decisions are paper decisions, and made without either you or your fe
member meeting face to face with the parole board, you can request
present at parole board hearings or you can prepare a letter of suppo
mail it to the National Parole Board and the Parole Officer. If you attend
hearing, it is important for you to realize that you will have to prepare w
you are going to say and provide it to the Parole Board prior to the mee
You will only be able to spak when called upon, and then only to read wi
you have prepared. While the process may feel rigid, you have
opportunity to inform the parole board of your support for your fam
member now, and how that support will assist your loved one in nranga
parole, employment, and a criffree lifestyle.

Some family members have had rude awakenings at parole b
hearings, particularly if the family relationship began during incarcerati
Your incarcerated family member may not have shared evegyttout the
offence. You may not have asked. Wanted or not, you will hear it in a pe
board hearing. It is better that you know beforehand. Ask to see the |
transcripts from the trial. Your loved one will have, or should have, a cop

Visiting in a prison

Canada has a progressive public policy and practice in comparisc
most nations. Many countries, including many states in the United State
not have private family visits. You have a right to be treated with res[
The federal Caadian correctional system has in place policies that prov
for visiting practices and procedures in the Corrections and Conditi
Release Act (CCRA). The Correctional Service of Canada places a valt
the maintenance of prisoners' family relatiopshand on parestthild contact
and facilitates the development of fambgsed programming by institutiona
programmers, nonprofit organizations, and private agencies. There are
iIssues to be resolved between policy, practice and programs.

Visiting the one you love in an institution is a different world ar
maintaining family contact in a correctional facility can be intimidatin
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There are formal and informal rules and regulations that are often or
learned by accident or experience. You may l@recerns about ficklenes:
or vindictiveness on the part of correctional staff and feel that rules are
easy to understand or don't make sense. You may fear that if you que
rules and regulations or advocate for yourself or your imprisoned lowed
that the 'system' will exact some kind of retribution that will interfere w
your visiting or with your loved one's living conditions. You may also fe
for your loved one's welbeing. You may travel hundreds of kilometres to |
informed that thewill be on closed visits or that visits are canceled becal
of a lock down.

The behavior of your family member within the institution also affe
you. Your visit may be under careful scrutiny or surveillance. Any suspic
or conviction of your intrducing contraband into the institution wil
determine if you have open visits, closed visits, private family visits,
temporary termination of visits.

Types of Visits.

Open (Regular) visit. A visit in which you and your family member
not have a prsical barrier dividing you. You are able to touch each other.

Closed (Norcontact) visit. A visit in which you and your family
member have a glass barrier separating you. You may be on closed
because your loved one has not completed the assdsgnoeess at the
institution, because of disciplinary restrictions on you or your loved c
because you have not yet received clearance for an open visit, or fo
protection of your loved one from other prisoners

Special visits and socials. Speciaits are granted for unique family
reasons, and are granted upon application. Family members may some
attend group socials for programs occurring in the institution.

Private Family Visiting (PFV's). All federal institutions have houses
trailers where couples or families can visit for two or three days. Priv
family visiting is reserved for the couple or family upon application a
authorization.

Visiting List, Visiting Hours and What to Bring
You must be on the visitg list of the person you are visiting.
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Visiting hours vary according to the institution. Some institutions
require you to phone ahead to ensure space is available. Visiting hours f
institutions in your visiting area are found at the end ofgtirsival guide.

You will need to carry identification with you to identify yourself at tr
main entrance to the institution. You can bring change in for venc
machines, usually $8.00 per person to a maximum of $20.00 in coins only

You can bring dapers, baby food, wipes, and a change of clothes
small children.

The best gui de 1 s not hing 1 n,
the security level of the institution, you are not allowed to bring in or
food, beverages, board games, cakamks, toys, papers, pens, or colourir
books. Anything you bring to the institution that is not allowed will be lock
up in a locker at the main entrance to the institution.

If you are bringing cash, cheques or money orders for your loved
institutional inmate account or for hobbycraft purchases, declare the mon
the correctional officer at the main entrance (Visitor Security Control) of
institution. If you take it further than the main entrance, then it will
considered contraband. tiaduction of contraband can result in th
termination of your visits.

You have a lot of preparations to make even before you get to
institution. Some suggestions to prepare for your visit include :

1. Check your car 0s antlevdl raedenmale/sare o
you have enough money and gas to get there and back. If you are
using a transportation service, make sure you know the departure
times there and back.
2. If this is your first time to the prison/ jail, make sure you have a map or
good directions. | f you dondt know
institution for directions. It is helpful to phone ahead at any time to check
visiting hours or book visiting hours if you are required. Travel with a copy
of the i1 nstit andtielephdnsnurabégrdr e s s
3. You may want to take extra clothing, shoes and toiletries with you if
you are staying overnight.
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4. If you are staying over night or visiting over a weekend, reserve a
space at the local hospitality house or motel before you leave. Have a name
and address of a nearby motel even if you are not planning to stay
overnight. Surprises or unexpected events happen.
5. If you are allowed to bring in change for the coffee and vending
machines, have money in the proper denominations.
6. Have proper and valid identification : drivers license, birth certificates
for children, marriage certificate, visitor authorization, a letter from a
legal guardian/lawyer if the children you are bringing to visit are not your
own.
7. A small wallet, zip lo ck bag or carrying bag for change,
identification, and other items is sometimes handy and will speed up
your trip through the scanner.
8. Remember the diapers, wet wipes, and food for the baby.
9. Don't leave articles in your pockets.
10. If you are trave lling with children, be prepared with some activity ideas

for your children. They may find th
want to disturb ot her Vi sits. Vi sit ¢
times.

11. Be prepared to wait.
12. Bring a positive approach to the visit. Knowing that you're loved and
have support can make a world of difference to someone who is
incarcerated.
13. Try to keep your sense of humor and don't expect too much or try
too hard. Visits oftetonsdondt |ive
14. Bring honest communication to your visit. It is sometimes helpful to
have a list of things in mind that you want to share or may need to discuss.
15. Physi cal cont act during your v
situati on. 0 onTnag allawrashtigi ahdukiss at the start and
finish of the visit and hand -holding in between. Anything more can
result in a warning or termination of visiting. Some institutions
discourage children from sitting on laps as well.
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16. | f you dondot know, ask
17. It is worthwhile for your first few visits to keep your eyes and
ears open. Pick your associates wisely. You may have to make some
difficult choices if you ask someone for a ride or give someone a ride.

Be aware that you may experience some dsmesand sadness
immediately following a visit.

One Person/ Parent in Prison is Enough.

You are searched for contraband at all institutions in varying degr
You may have to pass your personal belongings through a metal scanr
have your belongingsearched. You may have to present identification tha
tested for contraband drugs with an ion scanner. You may have to
through a metal detector or be scanned with ainwasive hand wand by a
correctional officer.

The use of ion scanners aarcotic detector systems are attempts
reduce drugs coming into the institution. The devices are seen as a det
to those visitors who feel coerced into introducing contraband. The de\
are a norintrusive (ie. There is no physical contactylmur body) test that
detects trace amounts of drugs on personal belongings. Drug dogs ma:
be used.

A "hit" will lead to a "Threat Risk Assessment" interview to assess v
the machine may have registered a banned substance. If you think tha
hawe had contact with anything that might lead to a "positive hit" tell
officer, such as if you or your children are on any prescription medicat
You may want to carry with you a list of medications that you are require
take.

If there is no reamable explanation established by the Threat R
Assessment, you may be placed on closed visits, be asked to leav
institution, be asked to submit to a strip search or you may be held until p
arrive.

If your family member respects you, then theyl not pressure you to
break the law and introduce contraband into the institution. Hopefully, y
family member's activities inside the institution are not raising secu
concerns about you.
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Regrettably, some visitors attempt to smuggle drugs.relih@ve even
been instances where children have been used to carry drugs in. While
visitors feel coerced by the incarcerated family member, or are told that
must try because of debts that their loved one has built up inside, the re
are almosalways the arrest of the person attempting to introduce contrab
or violence inside the institution. Besides, it is more traumatic for a chil
have two parents in prison than one. One person or one parent in pris
enough!

Searches and the CRA.

Be aware that you can be asked to leave or can be asked to subm
search if you are suspected of attempting to introduce contraband.
following section of the Corrections and Conditional Release Act deals
searches of visitors outlines) detail, what the institution is able to do t

search visitors :
59. A staff member may conduct routine non-intrusive searches or
routine frisk searches of visitors, without individualized suspicion, in the
prescribed circumstances, which circumstances must be limited to what is
reasonably required for security purposes.
60. (1) A staff member may conduct a frisk search of a visitor where the
staff member suspects on reasonable grounds that the visitor is carrying
contraband or carrying other evidence relating to an offence under section
45.
(2) Where a staff member :
(a) suspects, on reasonable grounds,
that a visitor is carrying contraband or
carrying other evidence relating to an offence under section 45, and
believes
that a strip search is necessary to find the contraband or evidence, and (b)
satisfies the institutional head that there are reasonable grounds
(i) to suspect that the visitor is carrying contraband or carrying other
evidence relating to an offence under section 45, and
(i) to believe that a strip search is necessary to find the contraband or
evidence,
a staff member of the same sex as the visitor may, after giving the visitor
the option of voluntarily leaving the penitentiary forthwith, conduct a strip
search of the visitor.
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(3) Where a staff member believes on reasonable grounds that a
visitor is carrying contraband or carrying other evidence relating to an
offence under section 45 and that a strip search is necessary to find the
contraband or evidence,

the staff member may detain the visitor in order to :

(i) obtain the authorization of the institutional head to conduct a strip
search, or

(ii) obtain the services of the police; and

(b) where the staff member satisfies the institutional head that there are
reasonable grounds to believe :

() that the visitor is carrying contraband or carrying other evidence relating
to an offence under section 45, and

(ii) that a strip search is necessary to find the contraband or evidence, the
institutional head may authorize a staff member of the same sex as the
visitor to conduct a strip search of the visitor.

(4) A visitor who is detained pursuant to subsection (3) shall :

(@) be informed promptly of the reasons for the detention; and before
being searched, be given a reasonable opportunity to retain and instruct
counsel without delay and be informed of that right.

Special Family Situations

You may be a family member of several groups that experience sp
difficulties in maintaining family relationships. These groups incllifges
and long term offenders, elderly family members, family members of wor
prisoners, if a family member is a victim of the offence, or if you e
separated or divorced from your family member and you have a child
wishes to visit.

In 199899 thee were 2229 men and 52 women serving time for fi
and secondlegree murder. Most of the victims were known by t
perpetrator of the offencethe majority of the victims were partners, forme
partners, family members or intimate friends.

Sex offences foa predatory nature occur, but many sex offences oc
within a family, kinship or trusting relationship. Like the families of lifer
families for whom a family member was a victim of the offence face
decision of whether to maintain or terminate ilgiries.

Two researchers, Robinson and Taylor, found that one in three fec
male prisoners had indicated that they had been violent toward their fa
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member. Furthermore, one in three married male prisoners had be
violent toward a female partnenc one in five had been charged for tr
offence. Almost half had repeated the violence with more than one par
Incarceration may bring an end to a cycle of violence within the fam
Robinson and Taylor raise the concern that violence will beategen future
relationships if there is not treatment.

There is a detrimental effect on a child that is a victim of violence c
child that has witnessed violence within the family. This is cause for conc
A child who has witnessed family violenogay be at risk for continuing the
cycle of violence in their relationships later in life.

A recent phenomenon is the growing population of elderly offends
Both the family and the correctional institution will need to concern its
with the elderly ofénder with respect to health, geriatric and palliative ca
as well as the prisoner's adjustment to the prison environment. The fam
the elderly offender may never have had previous conflict with the law,
may have had significant social or reétigs status in the community. The
stigma felt by the family associated with the offence can be significant.

Family members have a difficult choice to make : will they continue ii
relationship with the offender. This is a deeper and more profounsia®c
when the family is the primary victim of the offence, such as in homicide,
offences against a family member and domestic violence. Some fa
member may choose to continue in a supportive relationship with
offender. There may also be coafliwithin the family over maintaining
contact or providing support to the offender because another family mer
was the victim,

It is a difficult emotional dilemma.

Lifers and Long Term Prisoners

The families of lifers and long termers face some serithoices early
on. This is going to be a long haul. Life Line is a specialized program ai
specifically at lifers and long term offenders and their families. After 15,
or 25 years behind bars, your incarcerated family member has some u
difficulties in reintegrating into the community and into family life. The Li
Line staff have been there, done it, and can assist your family mer
through it.
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Earlier in this survival guide, the idea of a 'time warp' was mentionet
The world keeps chanmgy, but your incarcerated family member may n
understand the scope or speed of change. While your loved one m:
aware through the media of the changes, there is often a culture s
experienced. This experience is very similar to the experiengesiohg a
foreign country after reading all the travel brochures and watching televi
specials.

In prison, your family member knows who they are : they are kno
they have status, people know them by name, they have friends. |
release, the strumte and emotional protection provided by institutional li
changes all that. The world becomes impersonal. No one calls ther
name. Some lifers and long termers attempt to recreate their institut
world at home, even to the point of limiting future, darkening windows,
locking doors, asking permission of you to check what is in the refrigere
In the worst case scenario, your family member searches out persons \
they knew from inside. These individuals may provide a sense of place
short term support, but may not offer the kind of support that your fan
member needs.

Your family member's skills and job experience are negatively affec
by the length of incarceration. Again, the Lifeline program offers assiste
while your family member is inside and can establish employment sup
prior and following release. While there has been continued discuss
about correctional program opportunities, many programs only bec
available later in the sentence. Your family member mand fthis
discouraging and disheartening, as may you. While it is true that there w;
plenty of time in which your family member can complete necess
programs, the onus may rely on your family member to search
possibilities and courses. Your fdgnmember, as the saying goes, "needs
do the time rather than the ti me
mean Okicking backo It means
control.

It is important for you to encourage your fayninember to establish
supportive contact right away. Doing life or being a long term offender
difficult journey in which your family member must confront their crime al
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its consequences and will have to confront themselves. They face a seri
amount of time.

They may have to face the victims of their crime on a continuing be
Victims are notified of significant milestones throughout the sentence suc
when the parole board considers judicial review, parole, temporary abse
work releass, etc.. The londpsting effects of the crime on others means tt
there will be a londasting involvement of victims throughout the
incarceration.

If you are in a partnered relationship with a family member who is a |
or long termer, your rationship may have begun during incarceration. Y
need to be prepared for the long haul. You need to go into your relatior
with your eyes open. Consider reading the transcripts from the trial. It
prepare you both for your relationship and &y publicity that may appeat
in the media at a later date. You may also need to know that just as
partnered relationships don't survive arrest, trial and sentencing,
relationships don't survive release into the community. Those who |
enter@ into relationships during incarceration find that the relations
flourishes during the controlled and structured environment of an institu
but were not able to contain the discovery of undisclosed information ot
difficulties of restructuring atelease. This comment is not intended to s
that a relationship begun in prison is doomed at release. It only mean:
you and your partner have some hurdles to overcome. Build suppo
resources into your relationship right from the start.

A Sertence That Never Ends

All families affected by criminal behaviour and incarceration of a fam
member face some similar issues and dilemmas. For the family of som
who has taken another's life the difficulties may be significantly greater.
consegences of the crime never go away for them, for the lifer, or for
victim's family. Each one faces a sentence that never ends.

This is not an exhaustive analysis of the issues facing families of lifer
IS only a glimpse at some of the issues thdtofo the confusion,
contradictory information, lack of information or support, hopes a
desperation of the arrest, trial and sentencing.
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Families of those serving a life sentence are not a homogenous-grot
each family's experience is different and tifeedence needs to be honourec
One reason for the variation in family experience is because there
different types of lifers. Some are lifers due to a 'crime of passion' in whi
partner, intimate, former partner, another family member, relativeeordfis
the victim. Some are lifers due to a mental health issue, and the final gro
the criminal lifestyle/subculture lifer in which a life was taken in the course
another offence, in a gangelated murder, and so on. This spectrum of life
mears that there is a spectrum of issues facing families of those serving i
sentence. These issues can be daunting, and include the following:

As identified in a recently released Statistics Canada rej
(www.statcan.ca/Daily/English/040705/d040706a.htaf)out 33% of the
violent crimes in Canada that lead to homicide and to a life sentence
against a spouse. The shock and horror of the offence rocks the entire fz
In fact, the StatsCan report points out that only 21% of violent crime
Canada isstranger violence' in which the victim and the perpetrator do
know each other.

There are radical changes in the relationship between the lifer and
children. Children lose one parent to murder and the other parent to
sentence. The childn's relationship with the lifer is altered forever. It me
be irreparably so. One person that the children love has taken the life c
other person that they love. For some children, the emotional impact
destroy any wish for contact with thecarcerated parent. The trauma ¢
witnessing the murder or discovering the body of the murdered parent
lead to lasting trauma.

There are radical changes in living arrangements. In the murder
parent, children may live with grandparents or otheatnets who are also
coping with loss and impact of the offence on themselves. The children
not want to maintain contact with the lifer, or the grandparent or careg
may not wish to foster or support contact based on decisions related to w
bestfor the children.

There is often conflict within the family about providing support
visiting the lifer. Some family members may feel that support should no
offered, given the nature of the offence. They may be openly be critical
attempt to dssuade other family members from maintaining contact.
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For some lifers it may be a parent who maintains a family relationshi
including being the caregiver for their grandchildren. There is very |i
support for parents, and even less of they becomedigmar of the
grandchildren. Often social support services are geared to a parent and
and not to a grandparent and child.

The family cannot avoid anything related to the offence. They live d
with the consequences of the offence and with thercapsions within the
family. A lifer may not understand, or be ready to understand, the impax
the offence on the family, particularly their children.

The family and the lifer will maintain their relationship for at least tv
years within a maximum segty institution.  Only after this twyear
minimum can a lifer be sent to an institution that has lower security. Notl
can change this there is no fast tracking of lifers in the correctional proces

If the lifer committed murder as part of a sakoffence against either ar
adult or child, the family bears an additional stigma in the community. °
stigma can extend into the institution among families who visit. A status
hierarchy, based on the type of offence, exists among families as
Family may be instructed by the prisoner to not associate with anc
particular family.

Lifers are held in a certain regard within the prison culture. |
example, lifers who commit a crime of passion may be considered "Sqg
John's" or presocial byother prisoners and thus in some ways exempted fr
understanding or participating in the prison culture. However, those !
commit murder in the course of a sexual offence, particularly against a c
are placed at the lowest rung of the hierarchy smaetimes their family
bears this as well, just as in the community.

Community stigma experienced by the family rises during the arrest,
and sentencing and often diminishes and simmers below the surface c
incarceration. The family may experiena return of the stigma as the med
revisits the offence upon an application for judicial review, escorted
unescorted absences or upon release into the community. While most life
not reoffend, the nature of the initial offence increases sodedas of the
possibility of reoffending and its consequences on another victim.

There appears to be something that could be called "pain control.” W
contact with family and the outside community is needed, visiting is of
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stressful for the lifer. his may be because of the security constraints c
because of the emotional impact of visiting both on the lifer and on
family. Some lifers and lonterm offenders chose to terminate or limit visi
and community contact as a form of pain control. Utth too bad to have
visitors or it is very evident that the family continues to live in the midst
the pain of the offence and of the lifer's incarceration. The lifer may
realize that while his or her pain may be lessened by decreasing visits
family's pain continues, now complicated further by limited or no contact.

Finally, and perhaps much later in the sentence, family needs aroun
elderly or ill lifer may include palliative care concerns and preliming
grieving issues around an impenglideath or requests for parole under "Fai
Hope."

Kate King, in "It Hurts So Bad: Comparing Grieving Patterns of t
Families of Murder Victims With Those of Families of Death Row Inmate
(Criminal Justice Policy Review 15,2, June 2004,-233) takes th risk to
comparing the experiences of the families of victims of murders with fami
of families on Death Row. While the reasons for the resistance to comp:
these two very different groups are evident, King identify similariti
between the two gups. She points out, "As in Smykla's study, the prolong
grieving could be seen in three features shared by virtually all of the pe
interviewed in this research: sal€cusation, social isolation, an
powerlessness. Although it may seem more likbBt family members of
convicted murderers might feel guilty about things they had or had not d
in fact, those close to the murder victims also blamed themselves for wha
happened."(p 202).

Other similarities that can be gleaned from King's ataie prolonged
grief, emotional, physical and psychological difficulties, feeling isolat
stigmatized, ostracized, misunderstood and powerless, feeling forgotter
ignored by the criminal justice system, shock and horror at the offe
searching tanderstand why the murder occurred, sometimes leading to :
blame or selrecrimination, changes to family structure.

As in the article on Statistics Canada's analysis of homicide, m
victims know the perpetrator, and in fact may be a spouse or fapoeise.
This has significant impact on the children and King cites material prep:
by the US group Homicide Survivors Info, "In cases where one parent
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the other, surviving children often feel revulsion, betrayal, and anger mix
with confusion andyrief over losing both parents. These children may f
forced to choose between one parent and the other or may find themsel
the center of custody battles between opposing sets of grandparents.
children may find themselves in foster caregven up for adoption. These
stressors can be utterly debilitating." (King, p.196) In fact, it can
debilitating for the entire family: "The trial process is painful for the family
the accused, just as it is for the family of the victim. In the coom, they
must listen to graphic testimony about the crime, view photographs of
crime scene, and sometimes endure the hostility of the victim's family. N
relatives of the accused are unfamiliar with the court process and find
time especiall\confusing and painful.” (King, p. 200)

While the death penalty does not exist in Canada, King's article re
some important considerations for the families of lifers. Some of the findi
may be applicable to families in Canada who, while they may néddieg
the impending execution of the offender, must still deal with the soc
emotional, psychological and structural impact of a life sentence. As k
also includes "perhaps these families are mirror images on either side c
homicide, both beinghrown into a situation of horror and helplessnes
(King, p.209)

The 1991 Task Force Report on Lehgrm Sentences by the
Correctional Service of Canada identified four stages of prisoners ser
sentences of ten years or longer:

1. adaptation comingto grips with the reality of confinement;

2. integration to the prison environmerniving within the context of that

reality;

3. preparation for releasgreparing for release in a progressive mann

and

4. reintegration into the communityassuringa coherent and continuou:

process leading to safe reintegration.

The stages have been used as a basis for the development of servic
programs, particularly for lifers in the LifeLine program.

It can be identified, at least from practice wisdom, thatily experience
parallels these four stages as well:
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1. adaptation coming to grips with the effect of the offence on the
structure of family, intrafamilial relationships and support, and 1
reality of the longterm confinement of a family member withia
maximum security institution;

2. integration- maintaining (or developing) a relationship within th

context of a life sentence with lifetime parole;

3. preparation for release preparing for release, anticipation an

excitement at the release withetlhpotential of a reoccurrence o

community stigmatization; and

4. reintegration into the communityenegotiation and stabilization of ¢

relationship that has existed within a structured environment

successful reentry into the family and community atittlin a context of
life-long parole.

Some lifers form partnered relationships during incarceration. It may
many years before the test of life together in the community occurs. For
lifers, a partnered relationship existed prior to incarceradioth continues.
Relationships during incarceration can be overwhelmingly intimate.
many struggles that face relationship maintenance during a life sentenc
bind the couple together in a very strong relationship. These relation:
need supportpon reentry, probably for up to one year or more, as the col
negotiates a relationship outside of the structured cocoon of visiting ro
Private Family Visits and escorted and unescorted temporary absences
one family member has said, they needxperience their relationship "in the
Real World." This is an important insight for her, and perhaps for other
well - prison is not a normal place to maintain a relationship and the te:
of a relationship at reintegration may be much greaterdkpacted.

The family of a lifer- mother, father, children, partner, grandparel
brother, sister or whoever the family may be, face many challenges.
family is doing life as well, throughout a sentence that never ends.

The Experiences of a Lifer's Wife
By Sherry Edmunds Flett.
In 1979, as a member of the Queen's University West Indian club
executive, | went into Millhaven Institution to the inaugural meeting of B.l.F.A.
(Black Inmates and Friends Association). Filled with trepidation and fear, |
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didn't know what to expect. | had never been in a prison before. Little did |
know, but that meeting would change the course of my life forever.

| was born in Kingston, Ontario to a family that had lived in the city since
1800. Prisons have always been part of the area's social and economic
landscape. Riots and other disturbances would be reported in the Kingston
Whig Standard. Going into town from the farm, we would drive by Collins Bay
Institution or Kingston Penitentiary. A picture taken in the 1950s of my parents
playing baseball in K.P. hung on the wall of my dad's office at home. | never
thought about the people who lived behind the walls. It was if they didn't exist.

The West Indian club executive - Angel, Pam and | - were met that first
night in Millhaven by the Lutheran minister who had phoned and asked if we
would come in. Our identification was checked at the little building at the front
gate. | looked up and saw the gun towers as we walked through the two
perimeter fences topped with barbed wire. Going down into the institution to
the chapel where the B.I.F.A. meeting was to be held, | felt the curious stares
and heard the catcalls as we walked past.

B.l.F.A. was founded by a lifer named Roni Grant. He envisioned B.l.F.A.
as a group open to all that celebrated Black culture and was a political force in
the institutions for people of African descent. B.I.F.A.'s first social convenor
was another lifer. His name was John Glendon Flett. A good friend of Roni's
and the only person inside that Roni ever introduced me to, Glenn and I hit it off
immediately. We wrote back and forth and became friends over time. Eight
years later on June 21, 1987, Glenn and | were married in the church at William
Head Institution.

| never thought | would ever get married, much less to someone in prison
serving a life sentence! It has been an arduous, rewarding journey of highs and
lows as with all marriages. Thirteen years later, | am glad we made the
decision to marry. Glenn and | have, thanks to God, survived the separation of
prison, the transition to the street and have created a meaningful life for
ourselves. To others who are in the same situation, there is hope. You can
survive as an individual and as a couple. | would like to briefly share some
recollections about what we did and how we made it thus far.

la. Educate yourself! It is critical to know all that you can in order to make
an informed decision - especially when you meet the person inside. Before
Glenn and | got married, | knew about his crime. | had read the articles in the
newspapers. He gave me permission to read his files so | saw his criminal
record and knew about his institutional life. | met his family-his parents, his ex
wife, his children and his friends both inside and outside prison. It gave me a
sense of Glenn as a person. His willingness to share his life with me (and vice
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